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O P E R A T I N G   I N S T R U C T I O N S  1. Switch is off and thermostat is set at “0” position.  2. Use cool water and fill to at least half of total capacity of the urn 3. Place lid on the machine. 4. Plug the power cord into electric outlet. 5. Turn the power switch “on”. The light on the switch will light up to indicate the power is connected. 6. Turn the knob of controller to the temperature that you prefer. 7. The indicator light will be off until the water in the urn starts to heat up. 8. When indicator lights up, the boil process is completed. Hot water is now ready to be served.  9. When the temperature cools down about 10°C or 50°F, the unit will restart and heat up automatically. The indicator will light up again. 10.If  you set the thermostat near 100°C(or 212°F) then the unit will maintain a Boiling temperature until user reduces the setting.   C L E A N I N G    I N S T R U C T I O N S  On areas of the heating element, hard water will cause chalk and limestone to accumulate over time.  We recommend you de‐sediment when you find there are scale sediments at the bottom of the machine.  1.  Pour 200ml of fresh lemon juice or concentrated lemon juice into the urn. 2.  Wait for 5 minutes  to allow the lemon juice to penetrate. 3.  You may use a brush with soft bristles to brush the heating element lightly. 4.  Repeat steps 1‐3 until the limestone is removed. 5.  Use a dry cloth to remove the lemon juice away. 6.  Rinse with clean water and brush the heating element lightly.   Clean every 4 weeks to ensure the unit will work normally.      Do not touch the outside of the appliance during use!  IT IS  HOT !!!   I M P O R T A N T   S A F E G U A R D S  *Operator must  read these instructions and technical data carefully. *Never immerse the machine in water. *The unit is for indoor use only.  Unit should be placed on a sturdy surface. *When the unit is in use, some parts will be very hot.  Do not touch. *Unplug the cord , when the machine is not being used. *Do not disconnect the appliance with wet hands; and do not pull the power cord. 
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ACE Electrical Equipment One Year Warranty 
 

ACE warrants  i ts  equipment against  defects  in  mater ia ls  and workmanship ,  subject  to  the 
fo l lowing condit ions:  
 
This  warranty appl ies  to  the or ig inal  owner only,  and is  not  assignable.  
 
ACE Electr ical  Equipment is  warranted for  one year,  effect ive  f rom the date  of  purchase by 
the or ig inal  owner.   A copy of  the or ig inal  receipt ,  or  o ther  proof  of  purchase is  required to  
obtain warranty coverage.  
 
Should  any product  fai l  to  funct ion in  i ts  in tended manner  under  normal  use with in  the l imits  
def ined in th is  warranty,  a t  ACE’s discre t ion,  such product  wil l  be repaired ,  replaced with a 
refurbished uni t ,  or  replaced with a  new uni t  by ACE, af ter  defect ive uni t  has  been inspected 
and defect  has  been confirmed.   ACE does not  assume any l iabi l i ty for  extended delays in  
replacing any i tem beyond i ts  control .   This  warranty does not  apply to  rubber  and non-
metal l ic  synthet ic  par ts  where usage,  wear,  or  lack of  preventat ive maintenance may create  
abnormal  replacement rates ,  and these par ts  are  excluded from this  l imited warranty.  
 
This  warranty covers  products  shipped in to the 48 cont iguous United States ,  Hawaii ,  and 
metropol i tan  areas  of  Alaska and Canada.   Warranty coverage on products  used outs ide the 48 
cont iguous United States ,  Hawaii  and metropol i tan areas  of  Alaska and Canada may vary.   
Contact  ACE for  detai ls  a t  1-800-223-7750 
 
The fol lowing condit ions are  not  covered by warranty:  
 

• Equipment failure relating to improper installation, improper utility connection or supply and problems due 
to improper ventilation. 

• Equipment that has not properly been maintained, damage for improper cleaning, and water damage to 
controls. 

• Equipment that has not been used in an appropriate manner, or has been subject to misuse, neglect, abuse, 
accident, alteration, negligence, damage during transit, delivery or installation, fire, flood, riot, or act of 
God. 

• Equipment that has the model number or serial number removed or altered. 
• Equipment on which the security seal has been broken. 

 
I f  the equipment has been changed,  a l tered,  modif ied ,  or  repaired without  express  wri t ten 
permission from ACE, then the manufacturer  shal l  not  be l iable  for  any damages to  any 
person or  to  any proper ty,  which may resul t  f rom the use of  th is  equipment  thereaf ter.  
 
This  equipment  is  in tended for  commercial  use only.   Warranty is  void  if  equipment  is  used 
in o ther  than a commercial  applicat ion.  
 
In  the event  your  repair  is  not  covered under  the s tated  warranty provis ions,  par ts  are  
avai lable  by cal l ing 1-800-223-7750.   Equipment  not  covered by repair  should be picked up 
from our  warehouse faci l i ty  with in 10 business days  from not if icat ion date .   Any and al l  
arrangements  and expenses for  the return of  th is  merchandise is  your  responsibi l i ty.  
 
“THE FOREGOING WARRANTY IS IN LIEU OF ANY AND ALL WARRANTIES 
EXPRESSED OR IMPLIED INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILTY OR FITNESS FOR PARTICULAR PURPOSES AND CONSTITUES THE 
ENTIRE LIABILITY OF ACE.  IN NO EVENT DOES THE LIMITED WARRANTY EXTEND 
BEYOND THE TERMS STATED HEREIN.” 


