
 
 
 
 

LIMITED FIVE (5) YEAR WARRANTY 
STAINLESS STEEL PRODUCTS 

Effective July 1, 2012 
 
Fisher Manufacturing Company makes the following limited warranties.  These limited warranties extend to the 
original Fisher Manufacturing Company purchaser only and to no other transferee. 
 
Fisher Manufacturing Company warrants its STAINLESS STEEL products and parts thereof (except as noted below) 
against defects in materials or workmanship for a period of five years after the date of original purchase.  During this 
period Fisher Manufacturing Company will replace a defective product or part without charge to you, provided that the 
entire product is delivered to Fisher Manufacturing Company.  All transportation and insurance charges for shipping 
the product to and from Fisher Manufacturing Company must be borne by you.  Charges for transportation and 
insurance may, at the option of Fisher Manufacturing Company, be refunded depending upon our investigation of the 
warranty claim.  Gaskets, seat washers, “O” rings and other non stainless steel parts are warranted for one year. The 
external finish is warranted for the lifetime of the fixture. This warranty does not cover labor costs not specifically 
authorized by Fisher Manufacturing Company. This warranty excludes retractable hose reel units. 
 
PURCHASERS RESPONSIBILITY 
The above warranties are subject to the following conditions: 
1. You must retain your original bill of sale or other proof of purchase. 
2. You must notify Fisher Manufacturing Company within thirty (30) days after you discover a defective product 

or part. 
3. These warranties are effective only if the product is purchased and operated in the U.S.A. 
4. All warranty servicing of this product must be made by Fisher Manufacturing Company. 
5. The warranties do not extend to any product or parts which have been subjected to misuse, neglect, 

accident, improper installation, improper maintenance or use in violation of instructions furnished by us, or to 
units which have been altered, modified or repaired without authorization from Fisher Manufacturing 
Company. 

 
STEP BY STEP PROCEDURES 
To obtain warranty servicing you should. 
1. Contact Fisher Manufacturing Company for warranty service within thirty (30) days after defective product or 

part is discovered.  Fisher Manufacturing Company may be consulted regarding warranty service at the 
following address and phone numbers. 
FISHER MANUFACTURING COMPANY  PHONE: 800/421-6162  
PO BOX 60     FAX:   800/832-8238  
TULARE, CA 93275 

2. Arrange for the delivery of the product or part to Fisher Manufacturing Company.  Products shipped to 
Fisher must be insured and properly packed, preferably in the original carton, and a letter explaining the 
defect.  Also a copy of the bill of sale or other proof of purchase must be enclosed.  You must pay all 
transportation and insurance charges. 

 
THESE WARRANTIES AND REMEDIES ARE IN LIEU OF ALL OTHER WARRANTIES EXPRESSED, IMPLIED OR 
STATUTORY.  ALL OTHER OBLIGATIONS OR LIABILITIES (INCLUDING NEGLIGENCE) OF FISHER 
MANUFACTURING COMPANY.  ALL IMPLIED WARRANTIES OF MERCHANT ABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE WHICH EXCEED THE OBLIGATIONS AND TIME PERIODS STATED IN THE 
WARRANITES ARE HEREBY DISCLAIMED AND EXCLUDED.  Some states do not allow limitations on how long an 
implied warranty lasts, so the above information may not apply to you.  IN NO EVENT SHALL FISHER 
MANUFACTURING COMPANY BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES.  Some states do 
not allow the exclusion or limitation of incidental or consequential damages, so the above limit on or exclusion may 
not apply to you. 
 
No person, agent, distributor, dealer, service station or company is authorized to change, modify or extend the terms 
of these warranties in any manner whatsoever.  The time within which action must be commenced to enforce any 
obligation of Fisher Manufacturing Company arising under this warranty of any implied warranty, or under an statute, 
or law of the United States or any state thereof, is hereby limited to one year from the date of the accrual of the cause 
of action.  This warranty gives you specific legal rights, and you may also have other rights, which may vary, from 
state to state. 

P.O. BOX 60 – TULARE, CA 93275-0060 
1900 S. “O” STREET – TULARE, CA 93274-6850 

PH (800) 421-6162   FAX (800) 832-8238 
INFORMATION@fisher-mfg.com    www.fisher-mfg.com  


