Paul Cheung

From: Yiuki Chang

Sent: Monday, June 07, 2010 9:13 AM
To: ACT Paul Cheung

Subject: Thank you

For over 22 years as a long standing reputable company, Action sales has been committed to providing
outstanding services to Panda Express throughout the years as our relationship with them has grown
tremendously. From helping us specify our equipment needs, to providing competitive pricings, meeting
our demands to after sales support, they have surpassed all of these services on a regular basis. There
has been instances where we have had equipment go down whether it is during the week or on a
Saturday, Action Sales has been able to solve our problem by bringing us the equipment we need or even
giving us a temporary loaner to keep us up and running. They have recognized the importance of our
everyday operations where our foodservice equipment is at the core of our business. Having such a
foodservice provider as Action Sales has made us what we are today with the menu items, demands of
our customers and the volume we need to supply to our customers. Prior to moving forward with an
existing site or new construction site, they have always met or exceeded our expectations with their
expert knowledge of foodservice equipment, providing solutions for our workflow and again providing
excellent service and support. For instance, they have been able to package and deliver 4 new stores in
one day for both local and out of state locations. We are very happy to have Paul and his team as our
premier provider for our foodservice needs and demands and are looking forward to a continued
relationship with them as partners, especially in these challenging times. Thank you again for all your
support and dedication.

Yiu Ki Chang
Panda Restaurant Group, Inc.

6/7/2010



